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Abstract 

The relevance of this article is conditioned by the need to analyze and study the student 
views and positions on the issue of intercultural communication and intercultural 
interaction, as it is obvious that in the foreseeable future we will continue to live in a multi-
ethnic, multicultural society and strive for the successful coexistence of many different 
cultures in social networks. The aim of the study is to identify the attitude of students 
communicating in social networks to ethnocentrism. The leading methods for the study of 
this problem are the methods of questioning and testing, allowing making a qualitative 
analysis of the peculiarities of the attitude of students communicating in social networks, 
to ethnocentrism, and allowing identifying the position of students on the issue of 
intercultural communication and intercultural interaction. The article reveals the criteria 
peculiar to the representatives of different ethnic groups with a high level of ethnocentrism. 
These students consider everything that happens in their culture to be natural and correct, 
and in others to be wrong; consider the customs of their group as universal: “what is good 
for us is good for others”; consider the norms, roles and values of their group to be 
absolutely correct; act so that the representatives of their group feel like winners; feel 
hostility towards external groups. It is determined that the presence of a set of these criteria 
and properties (or most of them) in the ethnic consciousness of the individual, allows us to 
talk about a high level of ethnocentrism. The novelty and originality of the study lies in the 
fact that a set of criteria characterizing the opinion of students, supporters of cultural 
relativism is revealed: they are often in contact with representatives of other ethnic groups 
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and nationalities in social networks; absolutely do not feel discomfort in communicating 
with foreign cultural representatives, on the contrary, such communication is of great 
interest; in the formation of any group do not give preference to representatives of their 
own people, and are guided by other selection criteria; do not regard the culture of their 
people as a role model for other Nations. A set of criteria is identified for supporters of 
ethnocentrism: they believe everything that happens in their culture, natural and correct 
and others wrong; consider the customs of their group as universal; consider the norms, 
roles and values of their group is certainly correct; feel hostility towards external groups; in 
General, are rarely in contact with the representatives of other ethnic groups and 
nationalities; feel discomfort in communicating with other cultures representatives; believe 
that the loss of identity of their ethnic group is an unambiguously negative phenomenon; 
they do not consider the cultures of all peoples equally important and equal. 

Keywords: students, intercultural communication, intercultural interaction, ethnocentrism 

 

INTRODUCTION 

The world in which we live is multi-ethnic: many different ethnic groups and peoples coexist 
simultaneously in it. In today’s multi-ethnic world, ethnically homogeneous countries and 
communities are rather a rare exception, so in our time the problems of inter-ethnic 
communication, inter-ethnic interaction and coexistence are becoming paramount and come to 
the fore both globally and locally, within one country or a certain community (Artanovsky, 1979; 
Birova, Vasbieva & Masalimova, 2017; Cherdymova et al., 2019a, 2019b; Drobizheva, 2001; 
Novikova et al., 2018; Roshchin, 2014; Ulybina, 2015; Vasbieva & Kalugina, 2016; Vasbieva et al., 
2018). Ethnocentrism as a social phenomenon, one way or another affecting interethnic and 
intercultural communication, aroused interest in the study of many different foreign and 
domestic researchers. About ethnocentrism as a phenomenon characteristic of the absolute 
majority of ethnic groups and peoples, says in his works Ageev (2006), emphasizing both positive 
and negative aspects. The definition of the term in their works also are offered by Zdravomyslov 
(2009) and Giddens (1999). Ross and Nisbett (2003) in his work “Man and situation” consider 
the nature of ethnocentrism from the position of cognitive categorization, as all ethnic groups 
perceive each other from the position of we and they. However, differences in categorization of 
we are better, they are worse are known from more ancient times. The domestic researcher 
Trubetskoy (2003) also reveals the Phenomenon of ethnocentrism in the categorization of 
friend-foe. The First attempt of classification of ethnocentrism makes Matsumoto (2008), which 
identifies flexible and rigid ethnocentrism. 

An attempt to explain the causes of extreme forms of ethnocentrism is made by social 
psychologists Adler (1997) and Reich (2006), who concluded that ethnic arrogance and a sense 
of national superiority, is compensation for the grievances and anger. 

Domestic researcher Drobizheva (2003), studying ethnocentric attitudes in modern Russian 
society and the problems of interethnic relations, pays great attention to the phenomenon of 
ethnicity. Another Russian scientist – Bromley (1998) considers ethnocentrism as a result of 
negative transformation of ethnic identity of individuals. 

In the framework of cross-cultural social psychology, Lebedeva (2003) actively studied the 
relationship between ethno-cultural value differences and the degree of negative 
ethnocentrism. A Study of intragroup reasons for determining ethnocentrism was paid by great 
attention of the scientists, who allocated the basic components of negative ethnocentrism. 
Krysko (2003) and Karpenko, Petrovsky and Yaroshevsky (2007) made a significant contribution 
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to the study of the issue of discrimination on ethnic grounds. Russian researchers Soldatova 
(2002) and Ryzhova (2007) in their works use the concept of ethnocentrism as an exclusively 
negative social phenomenon. 

There are also three types of inter-ethnic interaction: 

• The influence of one ethnic community on another, in which one ethnic group is active and 
dominant, and the other inert and passive with respect to this impact. This type of interethnic 
interaction includes ethnic manipulation, coercion, and so on; 

• Ethnic assistance, in which two or more ethnic groups provide assistance and support to each 
other on an equal footing, show solidarity, achieve unity of intent and jointly seek ways to 
achieve their goals. This type of inter-ethnic interaction is inter-ethnic cooperation; 

• Ethnic opposition, which implies contradictions in positions, disagreement, blocking the 
efforts of another ethnic group and active promotion of the opposite position up to military 
action. 

• The presented types of interethnic interaction are extreme and have many transitional and 
intermediate forms. The peculiarities of each type of interethnic interaction are manifested 
in their result. The result or outcome of long-term inter-ethnic interaction can be: 

• Natural or forced assimilation, which manifests itself in different aspects for the two ethnic 
groups involved in this process: for one of them it is a quantitative increase in the number of 
its ethnic group, its growth and development, and for the assimilated ethnic group it is the 
loss of some of its characteristics and features (traditions, customs, values, beliefs, language); 

• Ethnic discrimination, which implies a restriction of rights (or even deprivation of these 
rights) of a certain category of citizens on the basis of ethnicity or national origin; 

• Segregation, that is, restriction of rights based on race or ethnicity, resulting in neglect of 
other peoples, national arrogance and ethnic exclusion (Alisov et al., 2018; Kalugina & 
Tarasevich, 2018; Levkovich & Pankova, 2015; Mamedov, 1996; Petrenko, 2014; Roshchin, 
2014; Sorokoumova et al., 2019; Zaslavskaya, 1998). 

When building contacts with representatives of other peoples and ethnic groups, most people 
use as a benchmark and criteria for assessing their own ethnic group with its inherent culture. 
This type of value judgment is called ethnocentrism. Ethnocentrism is a socio-psychological 
attitude of perception and evaluation of other cultures and the behavior of their representatives 
through the prism of their own culture. 

MATERIALS AND METHODS 

Method of Research 

The method of interview was used in the research. This method is a universal method that allows 
analyzing the attitude of students communicating in social networks to intercultural 
communication and intercultural interaction, and therefore allows solving the following 
problems: 

• To find out how often students are in contact with representatives of other Nations. 

• To find out in what area respondents usually intersect with foreign cultural representatives. 

https://doi.org/10.30935/cet.641762


 
CONTEMPORARY EDUCATIONAL TECHNOLOGY, 2020, 11(1), 21-29 
DOI: https://doi.org/10.30935/cet.641762 - TYPE: Research Article 

  24 
 

• To find out if communication with other cultures causes discomfort to students. 

• To determine whether students prefer representatives of their ethnic group in the formation 
of any group. 

• To find out how often the behavior of foreign cultural representatives seems strange and 
unacceptable to students. 

• To determine how interesting and useful students consider the study of cultural values and 
customs of other national cultures. 

Research Program 

The research program consists of two parts: methodological and procedural. The average length 
of the interview was 15 to 22 minutes. The students’ answers were recorded on tape, as the 
interview included also open questions, and then they were transcribed and analyzed. 

The pilot study revealed that the majority of students (67%) as a whole often (every day or 
several times a week) contact in social networks with representatives of other ethnic groups, 
about a fifth of respondents (19%) mostly several times a month, while the remaining 14% in 
General contact with foreign cultural representatives quite rarely or practically do not contact. 

For about a third of the student youth (30% of respondents) in General, often (or “very often” - 
almost every time a Respondent encounters a representative of another culture, or “quite 
often” - regularly, but not always) the behavior of foreign cultural representatives seems strange 
and unacceptable; only 9% of students very often face unacceptable and strange behavior of 
representatives of other peoples, about a third (32%) - quite rarely, noting that they have 
encountered “practically several times»; another 29% of students said that they face a similar 
behavior neither often, nor infrequently. 

Based on the data obtained, it can be concluded that the absolute majority of students (68%) 
intersect with foreign cultural representatives mainly within the framework of educational 
activities, 21% of the total number of respondents contact with representatives of other ethnic 
groups in the household sphere, only 8% - in the workplace. About 2% of students chose the 
answer other, calling such options as married, married to a representative of another nation. 

RESULTS 

The first stage of our research was to find out: “Does communication in social networks with 
representatives of other cultures and peoples give you discomfort? » About a quarter of the 
students who took part in the interview, 26% felt uncomfortable when communicating in social 
networks with representatives of other cultures. For a little less than half of the respondents 
(47% of students), it did not matter what culture to communicate with, the remaining 27% of 
respondents did not feel any discomfort, moreover, such communication was even interesting 
to them. 

After studying the students’ responses regarding the degree of agreement that cross-cultural 
enrichment may jeopardize the identity of their people, we have the following results: 38% of 
students generally agree that the identity of their people may be lost due to cross-cultural 
enrichment of peoples, one fifth of respondents partially agree with this, partially-no, and about 
a third of respondents (31%) generally disagree and believe that cross-cultural enrichment does 
not affect the preservation of their people’s identity. 
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The question of preserving the identity of peoples was not so clear, because the answers to the 
following question “do You Consider the loss of the identity of peoples and the loss of unique 
traditions and beliefs to be a negative phenomenon? » were very different, depending on the 
position of the students. After analyzing the students’ answers, we divided the students into 
three groups. In response to this question, many students, conventionally the first group 
interviewed, who do not consider the loss of identity a negative phenomenon, referred to the 
process of globalization and its consequences, referring to the loss of identity as a natural 
process: “Sooner or later, all peoples will lose their identity...”, “In the modern world there is a 
blurring of borders in all spheres, identity in principle becomes unnecessary”, “on the Contrary, 
identity and tradition do not allow people to develop”, and so on. 

The second group is divided into respondents who advocate the preservation of the identity of 
peoples and, in particular, of their own people. The preservation of identity, to which 
respondents refer the national language, traditions, customs, mentality and even national 
character, is a necessary condition for the preservation of the uniqueness of the entire people 
and for its development: “Loss of identity - this is definitely bad”, “...representatives of all 
peoples should speak their language, teach the language, to instill in them the traditions and 
customs that indigenous peoples did not disappear gradually, and is maintained and developed”, 
“If every nation would not seek to preserve their identity and difference from other Nations, we 
risk to lose all the cultural wealth that is handed down to us by our ancestors..”. In addition, the 
third group consists of those respondents who made arguments both for and against the 
preservation of identity, but did not indicate their position on this issue. 

Despite the fact that for about a third of the respondents, the behavior of foreign cultural 
representatives in General often seems strange and unacceptable, answering the following 
question of the interview, which was as follows: “do You Consider it important to know and 
study the cultural values, traditions and customs of other national cultures?» the majority of 
students (61%) noted that immersion in the culture of other Nations was generally considered 
important, explaining it by the presence of interest (17%) and as a need for overall development. 

Since one of the objectives of our study was to analyze the representation of supporters of 
ethnocentrism and cultural relativism among Samara students, it is important to note based on 
what criteria we attribute a Respondent to supporters of ethnocentric views or to supporters of 
the concept of cultural relativism. 

DISCUSSIONS 

Ethnocentrism in its extreme manifestation, in which we used this term in this work, is a very 
dangerous social phenomenon that can destabilize the sphere of interethnic influence and 
intercultural communication. The concept of cultural relativism, presented in this article as a 
theoretical idea that promotes equality and value of all cultures, denies a universal way of 
development for all cultures, due to the individual formation and development of each culture, 
on the contrary, weakens the position of ethnocentrism. 

That is why the concept of cultural relativism is so often called a kind of reaction to European 
ethnocentrism, in which initially European peoples belonged themselves to civilization, and the 
rest of the world - to the barbarians. Thus, forming the image of a supporter of cultural relativism 
within the framework of our article, we conclude that it has the following qualities: in General, 
they often in contact with representatives of other ethnic groups and nationalities; absolutely 
do not feel discomfort in dealing with foreign cultural representatives, on the contrary, such 
communication is of great interest; when forming any group/community, they do not give 
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preference to representatives of their people, but are guided by other selection criteria; they do 
not regard the culture of their people as a role model for other Nations; do not agree that the 
level of development of the pculture of their people is much higher than that of other Nations; 
they consider it important to interact with representatives of other peoples - even those who 
are inferior, in their subjective opinion, in the level of development; advocate for the mutual 
cultural enrichment of peoples, do not see this as a threat to the loss of identity of peoples, 
including their own people; They consider the culture of all peoples equally important and of 
equal value; very rarely (almost never) consider the behavior of representatives of other cultures 
odd or unacceptable; believe that it is important and interesting to study cultural values, 
immersion in the cultural traditions and customs of other peoples; definitely do not agree that 
a set of values and traditions accepted in the culture of their people, is efficient and versatile for 
other peoples. 

Thus, after analyzing the interviews of all students, we came to the following conclusions: all 
respondents were divided into three main groups (supporters of ethnocentrism - about 35% of 
respondents, supporters of cultural relativism - 44% of respondents and respondents who took 
a neutral position - 21%). 

After analyzing the data presented in Table 1, we came to the conclusion that female 
respondents are much more likely than male respondents (15% vs. 12%) to feel discomfort in 
communicating with foreign cultural representatives; more than half of the male and female 
students replied that it did not matter to them which ethnic group to communicate with; 
accordingly, 33% of male and 38% of female students did not feel any discomfort when 
communicating with representatives of other cultures. 

CONCLUSION 

The determinants of interethnic relations is formed in people’s ethnic consciousness, which 
includes the idea of their own ethnic group and other foreign peoples. Often the ethnic identity 
of people can take hypertrophied forms, for this reason in modern society are often national 
extremist actions, manifestations of extreme forms of ethnocentrism and xenophobia, 
disagreement and rejection of other cultural communities. 

In this regard, there is a growing need to analyze and study the views and positions of the Samara 
University youth on the issue of intercultural communication and intercultural interaction in 
order to form the prerequisites for the successful coexistence of many different cultures within 
one country. 

Criteria that are characteristic of representatives of different ethnic groups with a high level of 
ethnocentrism: to consider everything that happens in their culture, natural and correct, and in 
others - wrong; to regard the customs of one’s group as universal: what is good for us is good 
for others; to regard the norms, roles and values of one’s group as absolutely correct; to provide 
comprehensive assistance to the members of one’s group if necessary; to be proud of one’s 

Table 1. The answer to the question: “Do you feel discomfort when communicating with foreign 
cultural representatives in groups?” 
The discomfort when communicating with representatives of other cultures Boys Girls 
Yes, I feel uncomfortable communicating 12 % 15% 
I do not care what kind of representative I am talking with and which culture he refers to. 55% 47% 
No, I do not feel uncomfortable at all. On the contrary, it is even interesting. 33% 38% 
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group; to act in such a way that the representatives of their group feel like winners; to feel 
hostility towards external groups. 

Thus, the proponent of ethnocentrism, according to our study, is a Respondent who: is in 
General, rarely in contact with representatives of other ethnic groups and nationalities; feels 
discomfort in dealing with foreign cultural representatives; gives preference to representatives 
of the ethnos/people at formation of any group/community; considers that culture of its people 
has to be a role model for all other cultures; agrees that the level of development of culture of 
its people is much higher, than at other people; does not consider it important to interact with 
representatives of other peoples who are inferior, in his/her subjective opinion, in the level of 
development; opposes the cross-cultural enrichment of peoples, because it can jeopardize the 
identity of his/her people; considers the loss of the identity of its ethnic group clearly a negative 
phenomenon; does not consider the cultures of all peoples equally important and equal; 
considers the behavior of foreign cultural representatives in General often strange or 
unacceptable; sees no need to know and study the cultural values, traditions and customs of 
other peoples, considering sufficient knowledge of their traditions and customs; agrees that the 
set of values and traditions adopted in the culture of his/her people, is optimal and universal for 
other peoples; is a supporter of the policy of multiculturalism and supports the preservation of 
cultural differences. 

The presence of one of the above-mentioned criteria in itself does not mean anything. Only the 
combination of these criteria and properties (or most of them) in the ethnic consciousness of 
the individual, allows us to talk about a high level of ethnocentrism. 
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